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Address | 33/1 Mcdonald Street, Potts Point, Sydney 2011 
Contact | Phone: 0488 009805 | Email: olsen.biz@gmail.com

Employment | Currently Communications & Media Manager at the Police Association of NSW 
Nationality | New Zealander 

Background in brief 
Since 2000 I have successfully pursued continuous employment as a communications specialist and 
contractor. I had earlier commenced my working life in journalism at age 21 in 1983, before later 
moving into specialist roles as a research unit manager for four years with Network Communications,  
a prominent trans-Tasman public relations firm, and as an executive officer in the tertiary education 
sector in the 1990s. 

Throughout my shifts in career I have been committed to acquiring and developing a comprehensive 
set of valued skills, and building my expertise in tackling new challenges. Over the last 20 years my 
professional focus has been dedicated to communications, marketing, public relations and media work. 

I am now a highly experienced, multi-talented practitioner - having progressed from communications 
advisor roles to communications manager positions at a senior level. I am a very adaptable and 
constructively minded person with proven strengths in providing leadership and direction within small to 
medium sized teams, and at bringing a positive and creative ‘lift’ to the teams I work with or alongside. 

Career experience overview by sector between 2000-2020

The sector-based listing above sets out the employing/ client organisations I have worked with,  
in A-Z order, over the last two decades. It demonstrates the rare diversity  
and breadth of my professional background. More details follow overleaf.
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Public sector (6 years)

Australian High Commission, 
Wellington

Department of Corrections

Health Quality & Safety 
Commission

Ministry of Agriculture and 
Forestry

Ministry of Justice 

NZ Trade and Enterprise

Regenerate Christchurch

Social Workers Registration Board

Tertiary Education Commission

Private sector (6 years)

Australian Associated Press

Common Ground urban design

Morris PR 

Newsroom Ltd

Palaver Media*

Scoop.co.nz 

Sweeney Vesty  

*my freelancing brand.

NGO sector (7+ years)

Aotearoa NZ Association of  
Social Workers 

Community Housing Aotearoa 
- including Australasian Housing 
Institute 

Green Party of Aotearoa NZ

NZ Federation of Voluntary 
Welfare Organisations

NZ Public Service Association 

NZ Union of Students’ 
Associations 

Police Association of NSW 



Positions and significant achievements between 2000-2020
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Australian High Commission | 2000 
Assistant Public Affairs Officer 
 

Department of Corrections | 2001 
Communications Advisor 

Ministry of Agriculture & Forestry | 2002-03 
Senior Communications Advisor 

Sweeny Vesty Ltd | 2003-05 
Account Manager / Saatchi & Saatchi account team

New Zealand Trade & Enterprise | 2005 
Project Manager

Tertiary Education Commission | 2005-06 
Senior Communications Advisor

Ministry of Justice (Collections Unit) | 2006 
Acting Communications Manager

Social Workers Registration Board | 2007 
Communications Manager

Social Services NGOs | 2007-2009 
Communications Manager at Federation of Voluntary 
Welfare Organisations, ANZASW (Social Workers 
association) and NZCCSS (Social Services council)

Community Housing Aotearoa| 2010-11 
Communications Manager (0.5)

Morris PR & Common Ground Ltd| 2010-11 
Communications consultant (trading as Palaver PR)

Sweeney Vesty Ltd | 2012 
Acting Account Director 

Union of Students’ Associations| 2012-13 
Communications Manager 

Scoop Media / Newsroom Ltd | 2013-15 
Project Advisor, then General Manager

• Project managed bespoke website launch allied to in-
country promotion of Sydney Olympics and Centenary of 
Federation 

• Chosen from media team to participate in a crisis 
management exercise at NZ Parliament and as 
communications lead for Māori strategy

• Media lead for nationwide Protect New Zealand 
biosecurity awareness campaign and launch of 
Biosecurity Strategy 

• Acting as website manager for Lovemarks.com as part 
of the Future Beyond Brands project through to book 
launch(es) and all associated promotion

• Keynote speech preparation for NZTE Marketing 
Manager to present to exporters’ conference on the New 
Zealand New Thinking brand

• Lead coordinator for a national roadshow for stakeholder 
consultation on release of a new Tertiary Education 
Strategy 

• A relieving position that coincided with the launch of a 
national advertising campaign targetting anyone with 
unpaid fines intending to travel overseas

• Delivered a new communications strategy, revamped the 
SWRB Newsletter and produced a Statement of Intent 
publication

• Managed all communications through a series of social 
justice campaigns - two of which were conducted during 
the 2008 NZ General Election, for policy changes to 
address key issues such as child poverty and housing 
unaffordability

• Devised and delivered a campaign called ‘Doorways to 
Community Housing’ at a time of intensive government 
relations work to secure funding 

• Provided consultancy services with a common focus on 
clients in urban design and infrastructure (especially 
after the Christchurch earthquakes)

• Provided media and communications support during a 
highly contentious industrial dispute on behalf of the 
employer, Ports of Auckland 

• Managed communications at NZUSA during a period of 
organisational crisis, with a focus on activity such as a 
national speaking tour with government partners

• Managed a team of up to 9 people while developing 
a suite of new offerings for clients of Newroom Ltd 
- including media partnering for events, research, 
contracted writing and curated content 



Positions and significant achievements between 2000-2020 (continued)

Education - Tertiary Qualifications 
VICTORIA UNIVERSITY OF WELLINGTON

CENTRAL INSTITUTE OF TECHNOLOGY    

WELLINGTON COLLEGE OF EDUCATION   

WELLINGTON POLYTECHNIC      

• 2019 - one paper towards PG Cert in Design Innovation
• 2006 - Master of New Zealand Studies (History)
• 1996 - Bachelor of Arts (Politics major)

• 1993 - Certificate of Adult Teaching 

• 1990 - Certificate of NZ Library Studies 

• 1982 - Certificate of Journalism

Further Credentials, Skills and Interests 

WRITING - My writing credentials include a long list of freelance writing for a range of publications and 
websites, including: Acuity magazine, Architecture NZ, Architecturenow, Concrete, Education Review, Engineering 
Insight, Eveningreport.nz, Future Times, Good magazine, Idealog.co.nz, Interior magazine, Landscape magazine, 
Local Government, Pro/Design, The Fifth Estate, The Walkley Magazine, Tu Tangata, and Urban. I enjoy copy 
writing and have studied poetry at the International Institute of Modern Letters in Wellington, NZ. 

DIGITAL & VISUAL MEDIA - I have had roles actively briefing designs and content for digital platforms for 
more than 20 years and was an ‘early adopter’ of social media tools. I have managed the launch or refresh of 
numerous websites using a number of Content Management Systems. My publication and campaign design 
work has been enabled by being an intermediate user of the Adobe Creative Suite (Indesign and Photoshop in 
particular). I am passionate about photography and visual imagery, and my personal interests in the visual arts 
include creating collage works (I have exhibited in NZ and studied at Sydney’s National Art School/ NAS).   
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• An extended 14 month contract to launch a new 
software-enabled service aimed at Medianet clients 
and journalists through to training new staff 

• A short assignment in support of the urban design 
team working on options for redeveloping the city 
centre of Christchurch and advisor to the Manager

• Worked with the party’s election team in a four month 
run-up to the 2017 NZ General Election, coordinating 
media contacts and election events

• Primarily employed to prepare for and handle media 
responses to the release of a national Adverse Events 
report, liaising closely with the HQSC Chair

• Managed high profile media relations for NZ’s largest 
union, supervised publishing activity and recruited 
new staff to rebuild their comms team 

• Providing leadership to two direct reports to improve 
member-facing communications through introducing 
new channels, and coordinating a high volume of 
media/ social media activity 

Australian Associated Press | 2016-17 
Medianet Editor  
 

Regenerate Christchurch | 2017 
Strategy Writer / Advisor 

Green Party of Aotearoa NZ| 2017 
Communications Coordinator 

Health Quality&Safety Commission| 2017-18 
Media Advisor 

NZ Public Service Association | 2018-19 
Media Advisor & Team Lead

Police Association of NSW| May 2019 -  
Communications and Media manager


